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Rights of Person Served
Purpose
(a) Written policies regarding the rights of patients shall be established and shall be available to the patient, to any guardian, next of kin, referring agency or representative payee to the public. These policies and procedures shall ensure that each patient admitted to treatment shall have the following rights and be notified of Siyan’s obligations

1) To be fully informed, as evidenced by the patients’ written acknowledgement prior to or at the time of admissions, or these rights and off all rules and regulations governing patient conduct.
2) To be fully informed, prior or at the time of admission, of services available and of related charges.
3) To be informed of their rights related to Protected Health Information, (PHI), and the use/disclosure of PHI by Siyan. 
4) Patients have a right to receive information about, and to apply for, Siyan’s sliding fee scale for services.
5) To be fully informed by a physician of his or her total health status, and to be afforded the opportunity to participate on an immediate and ongoing basis in the total plan of care, including identification of medical, psychiatric, and psychosocial needs and planning of related services.
6) To receive all information that is material to an individual patient’s decision concerning whether to accept or refuse any proposed treatment or procedure, to include the risks and benefits of accepting or refusing the proposed treatment.
7) To request discharge from the program or treatment without compromising the patient’s ability to obtain appropriate psychiatric, medical, or psychosocial service continuity.
8) To be encouraged and assisted throughout the period of treatment, to exercise rights as a patient and as a citizen, and to this end to voice grievances and recommend changes in policies and services to staff and/or outside representatives of the patient’s choice, free from interference, coercion, discrimination, or reprisal.
9) To be assured confidential treatment of financial and health records and to approve or refuse their release, except as authorized by law.
10) To be treated with consideration, respect and full recognition of dignity and individuality, personal preference, including privacy in treatment and in all aspects of care.
11) Not to be required to perform services that are not included in services offered for therapeutic purposes in the patient’s plan of care.
12) To be fully informed of the limits to confidentiality and the roles staff as mandated reporters.
13) To be fully informed of their rights to privacy and be provided with Siyan’s Notice of Privacy Policy.

(b) A patient’s rights, as set forth above, may only be denied or limited if such denial or limitation is otherwise authorized by law. Reasons for denial or limitation of such rights shall be documented in the patient’s record.

(c) Patient rights will be communicated to patients in such a way that is understandable to them, in their preferred language, and all patient questions regarding these rights are answered to the patient’s satisfaction. 

(d) In such cases in which a patient has a guardian or other legally appointed representative, the patient’s representative shall have the same rights specified in this section to the extent the right may devolve to another, unless the representative’s authority is otherwise limited.

(e) Patient’s rights policies and procedures established under this section concerning consent, informed consent and refusal of treatments or procedures shall include will be reviewed with each patient and/or their representative prior to or at the time of admission to treatment. 
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